Comments/Questions for the 9/24 Town Hall Meeting from Citizens
1. “It is very difficult to get thru to the Code Enforcement Dept.

Their contact information is not on the DeKalb Government home page.  After looking thru several screens on the DeKalb Police Dept. site, there is only a phone number - no fax #, no on line form to print or fill out.

Can you make Code Enforcement more accessible (transparent) so that the citizens of DeKalb can help to maintain and improve their neighborhoods?”

There are four (4) ways to contact the department to report complaints:

· (770) 724-7940 phone 

· (770) 724-7963 fax 

· 1950 West Exchange Place 
Tucker, GA 30084 
MAP 

· codeenforce@co.dekalb.ga.us 

Code Enforcement is currently looking into putting their complaint form online.
2. “Fill us in on efforts to control gang activity....and their graffiti.”

The Police Dept. has recently re-organized some essential functions to include our Gang Task Force.  This unit is now under the Criminal Investigation Div and is working closely with our detectives to identify and address known gang areas and gangs.  Any reports of graffiti should be reported immediately.  Our investigators follow up on these reports to identify what gangs are active in particular areas.  This activity is then closely monitored because the “tagging” can provide us with information as to what the gang is doing. 


** Gang Unit will also be at the meeting and provide additional 

  information.

3. “I almost had a break in here at home a few years ago. There was a crack house next door that became a problem. I solved it quickly with my 38 special, "point and run". The cops arrested him later that night with drug charges. The right to bear arms shall not be infringed. Someone there needs to talk about gun safety, but the liberals will likely shun any logic on that topic. Questions do come up at meetings-not always away from them. It is not right to deny a good quick question, as that is why we pay our taxes!”

The Dekalb County Police Department currently has information that is available on gun safety.  This can be obtained through our Precinct Public Education Specialist.

4. “My question would be what types of things can we do to make our houses less attractive to thiefs.”

There are a number of ways to make homes less attractive to thieves.  A Neighborhood Watch is one of the most effective ways to bring a community together to keep an eye out for one another.  Get to know your neighbors and likewise for them. You should know what is or looks out of place at each others home.  There are also cosmetic things you can do such as: keep the home lit especially when you are not there.  Trim bushes and shrubs that are near or around entry ways.  Consider installing an alarm Change your routine, do not come and go at the same time everyday.  Again, the Public Education Specialist can assist with handouts and home surveys to identify other areas that can be improved.  

5. Kevin, I'd like to know if houses recently hit had security systems.  Did they have dogs?”
N/A

6. What are:

Distribution of officers by precinct

Distribution of officers by precinct and number of residents

Distribution of officers by precinct and number of various types of incidents

Distribution of officers by precinct and square area
Officers by Precinct

Residents
Calls

Square Area 



      
(2000 Census #s)
2008

North

107


132,300


24.97

Center

132


144,900


36.06

Tucker 
146


126,000


51.77

South

151


119,700


46.95

East

135


107,100


71.31

Officer Ratio

North  

1.3

Center

1.4

Tucker

1.7 

South

1.8

East

1.9

2008 CALLS FOR SERVICE

   Dispatched Calls
         Self Initiated

  TOTAL CALLS

North

  85,195  (18.07%)

  75,676

160,871  (18.66%)

Center

  79,900  (16.96%)

  88,198

168,098  (19.50%)
Tucker
103,255  (21.91%)

  83,221

186,476  (21.63%)
South

115,868  (24.58%)

  66,373

182,241  (21.13%)
East

  87,017  (18.47%)

  77,493

164,510  (19.08%)
TOTAL
471,235


390,961

862,196
The aforementioned response times do not appear to be responsible however, call volume at the time, weather conditions, etc. can factor in to response times.  Calls are prioritized by the nature of the call. 

Also, how are calls prioritized? In the past 3 months I have waited almost 40 minutes for response to a call placed at 1:30am when someone suspicious is in the neighborhood and 30 minutes in the middle of a Saturday afternoon when I arrived home with my door kicked in and afraid to enter because I was not sure if perpetrator was still in the house. Does these times seem reasonable?
Part II of question 6: 

The DeKalb County Police Department prioritizes calls into 4 different categories.  All calls for service are prioritized and assigned to available officers.  When there are not officers available, the Sergeant determines the order in which calls will be handled, using the priorities as a point of reference.  

Prioirty1: Calls of an immediate life threatening nature and require the officer to respond using blue lights and sirens so long as they do not needlessly endanger life or property.  

Examples Include: Person shot, person stabbed, Accident with injuries, Armed Robbery in progress, Rape in progress, Kidnapping in progress, and Officer Needs Assistance.

Priority 2:  Calls which requires an officer to be on the scene as soon as possible. The officer will respond immediately while obeying all applicable traffic laws.

Examples Include:  Person injured, Vehicle accidents, discharging firearms, Trouble unknown, armed robbery, suspicious persons.

Priority 3: Calls of a routine or less serious nature. The officer will respond as soon as possible or may handle the call while remaining in service. This type call may be held at the discretion of a field supervisor for a territory car if one is not available.

Examples Include:  Thefts, Illegal Parking, Solicitors, Vandalism, Burglary residence has been checked, 

Screening:  Calls that do not require an on-scene police response.  These calls are handled over the telephone.  

Examples include:  Thefts, Questions, Vehicle Theft, Property Damage, vehicle accidents, hit and runs. 

7. What are the legalities regarding having "No Soliciting" signs at the entrances to subdivisions and one one's private property? The general consensus of some is that having such signs and enforcing "No Soliciting" might curtail growing crime in the area along the Chamblee-Tucker Rd. corridor between Tucker and I-285 at Embry Hills. Would this be permissible or should we have "No Trepassing" signs on our property?  We continually have contractors, landscapers and others roaming through our neighborhoods and they always appear to be looking at much more than just places to stick their business cards and flyers. Why are all locations of crimes not on the new Crimetrac?  I personally know of at least four that are not listed...one of which is my own?

8. Why can the police not make areas aware of multiple incidents of burglaries?  Can they not put a sign up at the precinct?  Or maybe have it printed on the bottom of the water bills?  Or get the Up Close and Personal folks to put it in their publications?  I certainly would have not left my deadbolted locked condo with anything in it had I known of the 8 break-ins just down the road in SmokeRise about 45 days before mine!!!!!!!!  Isn't there any duty to worn the public of such high levels of crime in their own backyards?
We have reversed 911 system but due to the increased number of people that use cell phones, answering machines etc. We have discovered that when this system is used there is normally only about a 10% rate of contact.  The Department is currently implementing a more updated system “Code Red” that would improve this communication.  

9. What is the average number of burglaries per month in the Northlake Tucker area?  What percentage of these are being solved?

Have the number of crimes increased in the Tucker Northlake area increased since the opening of the many "nightclubs"? 
2 Mile Buffer of Burglaries and Entering an Autos from the intersection of Lavista Rd @Northlake Parkway Breakdown:

Residential Burglary 
 Business  

Entering Auto

Jan 

16


 10


 33

Feb 

23


 2


 47

Mar 

25 


 9 


 34

Apr 

16 


 7 


 41

May

 22    


 7


 60

Jun

 18


 4


 38

Jul 

19


 5


 42

Aug 

27


 15 


 50

Sep 

16


 4 


  22

Totals 

182 


63 


367

Average         20     


7


 41

10. At Henderson Park, there have been some 'break-in's to vehicles, while Bird Watchers are walking around the area, spotting the many birds, which are moving through here, as this is the "Bird Migration" season right now.  
Do you think this would be a good job for those 'volunteer' persons, to patrol this area from time to time, during this "Bird Migration" season?  
Yes, along with increased patrol from our uniform officers.

11. We will be unable to attend your Town Hall meeting on the 24th, but do have a question.  DeKalb County is slated to receive a very large piece of the Stimulus package for GA and I would like to know if ANYONE knows how much is going to be allotted to DeKalb County law enforcement?  We have a wonderful police department and need to support them and help them expand.  Thank you for holding this meeting. What can homeowners do to protect themselves from home invasions?  

12. My husband & I just discussed this…a security system ?? – but the criminal bashes in the door while alarm is screaming and he is gone before the phone call comes in for help. If I hear a noise, look out my door and see someone(s) poised with knee/booted foot up ready to kick my door…what do I do then???  Even with a gun, I cannot fire since they haven’t entered my house, I would be charged.  We certainly don’t want people firing at someone coming to the door…but if one waits til they are inside then I have a criminal inside my house confronting me! That’s too late…I am in great danger by then!
The only conclusion we reached in our discussion –the reinforced bars over windows and doors that one sees in high crime areas---is that what we will have to have throughout our Dekalb neighborhoods?
Neighborhood Watch – again good plan – but too late. 
This is a very open ended question with regard to defense against an intruder that has not yet entered the home. There are many factors that can play into this and as a result responses would vary.  Such as, is it a woman that is home alone?, Is there fear of losing ones life, or the risk of great bodily harm? Etc… 

13. Question for the PD: "What and who determines that a crime is listed as 'damage to private property' when it was a break-in at a private residence with theft of items from the house?"

Question for the PD:  "Checking CrimeMapping.com there are numerous thefts of autos daily. What are the criminals doing with so many autos? selling them elsewhere, taking them apart for parts, not really a theft at all?"
If the home was entered with the intent to commit a theft or felony, then it is a Burglary.  If there was only an attempt to gain entry, it would be Criminal Attempt to Commit Burglary, or Criminal Damage to Property, or Criminal Trespass depending on the amount of damage.

14. I have noticed a lot more police presence in our area of late, which is both good and bad.  Good that they are here, but not so good when there are 5 cars and a motorcycle with lights flashing in Embry Hills shopping center.  The only question I have, which did not arise until Tuesday, is when it is appropriate to call police.

A man came to my door on Monday, selling beef and seafood.  I normally would not have gone to the door, but I could see a county person speaking with my neighbor across the street.  I told the man I was not interested…he did not proceed to any other houses.  On Tuesday, he showed up at my door again.  I did not go, and let the dogs do their barking thing, but I watched when he left and he drove away, not going anywhere else.  This bothered me.  Would it be appropriate to call police if he shows up again?  Bobby told me to be sure to approach the door visibly armed if he shows up again and tell him if I see him again I will call police.  Would love to know the answer to this.

Yes, if he shows up at your home again, call 911.  He should also be properly permitted to solicit.

15. In July, my SUV (a gas guzzling Yukon) was broken into at Northlake Mall.  A police officer met me at the Mall and I filed a police report.  I was told a detective would call me, but nothing yet.

My questions are:

Is this so unimportant that it does even warrant a call back from a detective?  I realize there are other more important things going on, but why was I told a detective would be calling me but they have not.

What is being done about security in the parking lots at Northlake Mall?  The night of the break-in there were only 2 security guards working (at 7pm), one was answering the phone and the other was riding around in the scooter (and drove right past me while doing his job)

A detective should have contacted you on this case.  Please get with someone after the meeting so we can follow up on the incident.  Security in the local Malls is always an issue and we do pay close attention to them especially during the holiday season.  Citizens can help by not leaving items in view, locking doors.  The mall does have some means of video, but that would have to be discussed further with mall management.  
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